Parent Voice — June 2023

We gather parent and pupil voice twice a year. The results below show the outcomes of the
parents’ voice collected in June 2023. At the time of the survey, we had 36 pupils on roll. We now
have 39, however, we have not collected views from these parents.

Of the 36 surveys, 35 have been returned. The remaining parent will be supported in completing
this on parents’ evening.

There were two or three questions within the surveys not answered. No reason was given for this.

Questions 7 and 15 were ‘yes’ and ‘no’ answers.

Overall, the results were very positive. We have some further work to do, and the action points can
be seen at the bottom of this report.

Below are some of the comments returned then the results followed by graphical representation.

Any other comments you would like to make:

My son has been to 3 schools — this is the only one he wants to be at, excited to be there.
Impact on home is positive.

Since starting TH my child has been much better both in behaviours and emotionally

| think the school is outstanding and | recommend it to everyone.

| love the idea of having Thrive throughout the school. | do recommend the school, but now
| have found a ‘gem’ | don’t want it to be overcrowded.

| have already recommended the school.

| answered question 1 with a B/C as my child does not want to attend any school. | think TH
is the best for my child, and | have already recommended the school to others.

| only answered C for question 1, as my child would rather be at home than at school.

| would like a little more updating around educational levels.

| was really worried about my child changing schools but am so happy now.

This school has been really good for my child.

| would definitely recommend this school to others.

My child has been amazing since he started TH. | have recommended so many friends.
The whole school staff are so supportive.

| have seen a tremendous improvement in my Childs mental wellbeing, personality.
Everything is amazing. My grandson’s life has changed so much for the better since starting
Talbot House.

If I ever have a concern or worry, school are really good with support and solving the issue.
My child has done so well since attending Talbot House.

| always recommend this school and speak highly of it.
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A = strongly agree B = agree, C = disagree, D = strongly disagree, don’t know

Questions and comments

no)

Question A B D
1 | My child is happy at this school. 30 0
2 | My child feels safe at this school. 30 c 0
3 | The school makes sure its pupils are well behaved. 29 6 0
4 | My child has been bullied and the school dealt with the
bullying quickly and effectively. 4 0 0
4a | My child has not been bullied 28 2 0
5 | The school makes me aware of what my child will learn 27 6 0
during the year.
6 | When | have raised concerns with the school they have 27 4 0
been dealt with properly.
6a | | have had no concerns 3 1 0
7 | Does your child have special educational needs and/or YES O
disabilities (SEND)? (Yes or no) 35
8 | When | have raised concerns with the school they have
: 35 0 0
been dealt with properly.
9 | The school has high expectations for my child. 30 3 0
10 | My child does well at this school. 30 4 0
11 | The school lets me know how my child is doing. 30 4 0
12 | There is a good range of subjects available to my child at | 30 4 0
this school.
13 | My child takes part in clubs and activities at this school. 31 4 0
13 | The school supports my child’s wider personal | 31 4 0
development.
15 | | would recommend this school to another parent. (Yesor | YES - 34 NO -1
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Graphical representation

Q1 - My child is happy at school Q2 - My child feels safe at this school

H % Strongly Agree
H % Strongly Agree

B % Agree
B % Agree

B % Disagree

Action: Q1 — 1 parent has disagreed, discuss with parent
Q4 - My child has been bullied and Q3 - The school makes sure its pupils
the school dealt with the bullying are well behaved
quickly and effectively
B % Strongly Agree
B % Strongly Agree
W % Agree
W % Agree
Q4a - My child has not been bullied RSSThe schol makes me aware'of
what my child will learn during the
7% year
W % Strongly Agree
? eV B % Strongly Agree
W % Agree

% Agree

m % Disagree

Action: Q5 — ask parents how we can improve this.
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Q6 - When | have reaised concerns Q6a - | have not had to any concerns to
with the school they have been dealt raise
with properly

H % Strongly Agree
B % Strongly Agree
B % Agree
m % Agree

Q8 - When | have reaised concerns

Q7 - Does your childhave special
witht the school they have been dealt

eductation needs needs and/or s
disabilities (SEND) with properly.

B % Strongly Agree
W % Strongly Agree
H % Agree
Q9 - The school has high expectations Q10 - My child does well at this school
for my child.

B % Strongly Agree

B % Strongly Agree
B % Agree

B % Agree

M % Disagree

B % Don't know

Action: Q9 — ask the 2 parents for further views on why they feel the school does not have high
expectations for their child.
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Q11 - The school lets me know how my
child is doing

B % Strongly Agree
H % Strongly Agree % Agree
B % Agree H % Disagree

W % Disagree

Action: Q11, ask the 1 parent how we might improve this.

Q14 - The school supports my
child's wider personal
development.

M % Strongly Agree

H % Agree



